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(2) The incorporated terms may in-
clude, among others, the terms shown
in paragraphs (b)(2) (i) through (iv) of
this section. Passengers may obtain a
concise and immediate explanation of
the terms shown in paragraphs (b)(2) (i)
through (iv) of this section from any
location where the carrier’s tickets are
sold.

(i) Limits on the carrier’s liability
for personal injury or death of pas-
sengers (subject to § 221.105), and for
loss, damage, or delay of goods and
baggage, including fragile or perishable
goods.

(ii) Claim restrictions, including
time periods within which passengers
must file a claim or bring an action
against the carrier for its acts or omis-
sions or those of its agents.

(iii) Rules about re-confirmations or
reservations, check-in times, and re-
fusal to carry.

(iv) Rights of the carrier and limita-
tions concerning delay or failure to
perform service, including schedule
changes, substitution of alternate car-
rier or aircraft, and rerouting.

(c) Explanation of incorporated terms.
Each carrier shall ensure that any pas-
senger can obtain from any location
where its tickets are sold or any simi-
lar documents are issued, a concise and
immediate explanation of any term in-
corporated concerning the subjects
listed in paragraph (b)(2) or identified
in paragraph (d) of this section.

(d) Direct notice of certain terms. A
passenger must receive conspicuous
written notice, on or with the ticket,
or other similar document, of the sa-
lient features of any terms that re-
strict refunds of the price of the trans-
portation, impose monetary penalties
on customers, or permit a carrier to
raise the price or impose more restric-
tive conditions of contract after
issuance of the ticket.

§ 221.108 Transmission of tariff filings
to subscribers.

(a) Each carrier required to file tar-
iffs in accordance with this part shall
make available to any person so re-
questing a subscription service as de-
scribed in paragraph (b) of this section
for its passenger tariffs issued by it or
by a publishing agent on its behalf.

(b) Under the required subscription
service one copy of each new tariff pub-
lication, including the justification re-
quired by § 221.94, must be transmitted
to each subscriber thereto by first-
class mail (or other equivalent means
agreed upon by the subscriber) not
later than one day following the time
the copies for official filing are trans-
mitted to the Department. The sub-
scription service described in this sec-
tion shall not preclude the offering of
additional types of subscription serv-
ices by carriers or their agents.

(c) The carriers or their publishing
agents at their option may establish a
charge for providing the required sub-
scription service to subscribers: Pro-
vided, That the charge may not exceed
a reasonable estimate of the added cost
of providing the service.

Subpart L—Rejection of Tariff
Publications

§ 221.110 Department’s authority to re-
ject.

The Department may reject any tar-
iff which is not consistent with section
41504 of the statute, with the regula-
tions in this part, or with Department
orders.

§ 221.111 Notification of rejection.

When a tariff is rejected, the issuing
carrier or agent thereof will be notified
electronically or in writing that the
tariff is rejected and of the reason for
such rejection.

§ 221.112 Rejected tariff is void and
must not be used.

A tariff rejected by the Department
is void and is without any force or ef-
fect whatsoever. Such rejected tariff
must not be used.

Subpart M—Special Tariff Permis-
sion To File on Less Than Stat-
utory Notice

§ 221.120 Grounds for approving or de-
nying Special Tariff Permission ap-
plications.

(a) General authority. The Department
may permit changes in fares, charges
or other tariff provisions on less than
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